
All tour communication must be in writing. Please contact us only via email.
Please type or print all information except your signature. Return this registration with your deposit 
in form of a check made out to Incantato Tours or completed Credit Card authorization. Keep a copy 
for your records. For under-age registrants, the completed release form needs to be submitted as 
well. 

TouR PARTICIPAnT*     Student/Chaperone     Family +$tBd      
 GueSt+$tBd

name must be exactly as it appears on your passport. Attach a legible copy of your passport. If you 
do not have a passport at time of deposit, apply for it and send us a copy of your birth certificate. 

legal last name ______________________________________________________________

legal first name ______________________  legal middle name ______________________

address _____________________________________________________________________

City __________________________  State _____  Zip ___________  Country __________

phone number(s) _____________________________________________________________

email _______________________________________________________________________

CREDIT CARD AuTHoRIZATIon FoRM
For your convenience, incantato tours accepts tour payments via credit card.  
all information provided remains confidential. 
Credit Card type:  _____________________________________ (ViSa, ameX, maSterCard) 
 
Credit Card number:  __  __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ 
 
expiration date (mm/yy): ___/___  Cid# or CVC: ______ (3 or 4 digits on back or front of card) 

i hereby authorize incantato llC to charge the amount stated on this registration form to my 
credit card provided herein, as well as a 2 percent convenience fee. i agree to pay the outlined 
tour payments in accordance with the issuing bank cardholder agreement. i will receive a 
notice of the final balance due around February 15, 2013. Cardholder, please print name, sign 
and date. 

Cardholder signature  date 

print name as it appears on card  _________________________    

phone number associated with this CC _____________________________      

Billing addresss: ________________________________________________________________ 

PASSPoRT DoCuMEnTATIon
every tour participant needs to have a passport at time of travel with an expiration date of at least six  
months after the tour returns. By signing this form you acknowledge that having a valid passport is  
your obligation and you attached a legible copy of the picture page or will send it no later than 
10/1/12. if you carry a foreign passport, you may have to get and pay for a visa in order to gain entry. 
incantato will provide paperwork necessary for this process.

Birthdate (mm/dd/yyyy)_________________________________________  Gender        male           Female

passport issued (mm/dd/yyyy) ___________________  passport expires (mm/dd/yyyy) ___________________

Country of issue         uSa  other _________________________________________________________________

passport number (attach copy of passport picture page) ________________________________________________  
 

REquIRED SIgnATuRES  
I have received and read Incantato’s Terms & Conditions along with the Release Form (provided on the tour 
site as well as via email upon request) and agree to be bound hereby, and agree to be responsible for all 
amounts owed Incantato. I am in good physical and mental health and am able to travel without special 
medical supervision or special counseling.

participant signature __________________________________________  date ____________________

 

parent/Guardian signature ______________________________________  date ____________________

tour regIstratIon form

Bellisima Italia - Italian Melodies 
The Palos Verdes Penninsula High School Touring Ensembles 
11-day Tour, June 12 to June 22, 2013  

TouR PACKAgES (select one)

  air-Land (with round-trip economy airfare from/to LAX)    

  Land-only (book your own flights to/from Europe)

TRAvEl InSuRAnCE (mandatory—select one)
every person must obtain travel insurance to ensure  
coverage for any medical or other emergency,  and to  
protect your investment if you need to cancel. travel  
insurance covers pre-existing conditions if purchased  
within 14 days from deposit. 

   i will purchase travel insurance through travelGuard.  
please send me information how to sign up. if i do so 
within 14 days, pre-existing conditions are covered. 
Family plans are available through travelGuard.

   i will purchase travel insurance on my own. 

TouR PRICIng** 
Exchange rate used: 1 euro = $1.30 usd
includes round trip economy class group airfare on  
air Berlin from laX to and from rome ($1,248 incl. cur-
rent air taxes and fuel surcharges of $549). 45 seats are 
confirmed for the pVphS group as of 8/22/12.

Travelers           50           45          40          35         30

land-only    $1958    $1999    $2035   $2089   $2162

Air-land  $3206    $3247    $3283    $3337  $3410

Exclusions: tips, increases/decreases in fuel surcharges 
& airport taxes, travel insurance, personal expenses 
(meals not included, drinks) etc. (see brochure for full 
details) 

guEST AnD FAMIlY SuRCHARgES WIll BE uSED AS 
FunDRAISERS FoR STuDEnT PARTICIPAnTS.

Payment Schedule
amount listed is per traveler. the participant agrees to 
make payments directly to incantato (checks need to 
be received on due date) in accordance to the payment 
schedule or by authorizing incantato to charge the credit 
card provided on the due date. 

deposit due Wednesday, September 12, 2012 $350
First payment due Wed., october 10, 2012 $500
Second payment due Wed.,november 7, 2012 $500
third payment due Wed., January 9, 2013  $1000 
---- no payment for land-only package ----

Final payment due Wed., March 6, 2013 Balance***

* surcharges may fluctuate until ticketing
** cost is based on exchange - see brochure
*** Balance due invoiced by incantato based on final 
number of travelers, exchange rate adjustments 
and final airline surcharges. 
lATE FEES:  $50 per traveler each week past due

CAnCEllATIon PolICY
•  The cancellation fee is per person and based on the  

cancellation date. the deposit is non-refundable.
•  In addition to the charges below, the traveler will  

have to pay any penalties incurred by incantato from  
the airlines and other suppliers due to a cancellation. 

 Cancellations need to be submitted in writing by  
mail and signed by the traveler/legal guardian. Post-
marked date is considered the cancellation date.

If you cancel: the fee is:
on or before october 10, 2012 $350
between october 10 to november 7, 2012 $500 
between november 7 to January 9, 2013 $1000
after January 9, 2013 total tour cost

tour InformatIon WeBsIte
PAloSvERDES-InCAnTAToTouR.BlogSPoT.CoM

MAIlIng ADDRESS  

InCAnTATo TouRS 
12101 Baywoods drive, Suite 101, tega Cay, SC 29708 uSa
email: info@incantatotours.com



Substitutions
Substitutions can be made provided that the participant finds a sui-
table replacement. Substitute participants must forward a completed 
Registration Form together with appropriate payment in accordance 
with the payment schedule, and these must arrive in the same envelope 
as the written notice of cancellation for the participant withdrawing 
from the program. Please write the word “SUBSTITUTE” in large block 
letters at the top of the form. Substitutions are not possible after ticke-
ting.  Substitutes pay a $350 Substitute Fee. Refunds to the replaced 
participant will be made within 45 days of the completed substitution.

Financial Security
Incantato voluntarily – for the State of California this is in compliance 
with the CA Seller of Travel Program - places all client funds into 
separate secured trust accounts for each group. Your tour director is 
given the option to co-sign for these accounts.

Enrollment Deadlines/Waiting list
Incantato processes applications monthly only upon receipt of a 
completed and signed registration form together with the appropriate 
payments. Incantato reserves the right to refuse any registration at its 
sole discretion or when the air or land space we are holding for your 
group is full, or after ticketing deadlines. New enrolments are not 
usually accepted within 90 days of departure. In the unusual circum-
stance that new applications are accepted within 90 days of departure, 
full payment and late fee must be paid in the form of a direct deposit, 
cashier’s check or money order upon registration, and the participant 
may be subject to air or land surcharges. If a registration is refused, a full 
refund will be made latest within 45 days of such refusal. Participants 
who are placed on a waiting list will receive notification within 45 days 
of registering from Incantato.

name Changes/Replacements
Incantato requires a $350 Name Change/Replacement (aka Substitute) 
Fee plus any additional airline charges to all registered participants 
who request a name change/correction from their registration form 
after ticketing names have been submitted to the airlines, the same 
applies for replacements. If registration is not accompanied by a 
passport copy, Incantato cannot be held responsible for misspelled/
incorrect names and the traveler is solely responsible for any fees and 
consequences encountered.

Returned Checks
Incantato will assess a $75 Return Check Fee for each returned check. 
We can only resubmit returned checks with appropriate authorization 
in writing.

Air
Incantato only works with fully insured, licensed and bonded trans-
portation companies as recommended by IATAN. Incantato provides 
air transportation in partnership with IATA authorized ticketing agents.  

Buying Your own Airline Ticket
Please confirm with your group director the correct departure date and 
gateways of your program, as these may be subject to change. Travelers 
may choose to purchase the land-only portion of the Incantato Tour. 
They must make their own round trip travel arrangements including 
transfers to and from the first/last accommodation and join the tour 
at the first hotel accommodation.

Inclusions in your Incantato Tour
Please refer to the inclusion section of your tour brochure as they vary 
by group and itinerary. In addition to the services highlighted, stan-
dard tipping  for travel related services (room maids, waiters, transfer 
assistant and short-distance drivers) is included.

Exclusions in your Incantato Tour
Please refer to the exclusion section of your tour brochure as they vary 
by group and itinerary. Other exclusions are: beverages with meals, 
laundry, excess baggage charges, optional excursions, extensions, ad-
ditional meals, expenses incurred during free time periods, overnight 
lodging and meals in the United States or Canada prior to departure or 
upon return of the international flight; visa and visa processing costs 
(if applicable), transportation from participant’s home to the airport 
of departure and back, all applicable surcharges or increases of such 
fees; fuel surcharges, airport taxes, charges for departure taxes, airport 
fees, airline and federal security fees (unless pre-included); surcharges 
due to changes in currency; any mandatory new or increased fees/
taxes/fuel surcharge levied on airline tickets, hotels, transportation, 
land services or at ports of entry/exit.

Note: Non-U.S. and Canadian citizens are responsible for all fees involved 
in obtaining a visa (if applicable) for the destination or destinations 
that are part of the Incantato tour.

Payments
The payment schedule will be either provided to you in the tour 
brochure or if payment is collected by an organization announced 
by your tour director. Payment method varies by group and is 
explained on the registration form. Compliance with the payment 
schedule is required. Participants who fail to make the appropri-
ate payments or meet payment deadlines will be subject to a wee-
kly late fee of $50 in addition to the payment. The initial deposit or 
a portion of the deposit is non-refundable.

Cancellations/Refunds
Should you have to cancel for any reason, this is our refund policy: 
The cancellation fees vary by group and are explained on the tour 
registration form which contains the most specific information. All 
payments are non-refundable by the date listed on the registration form. 
In addition, the passenger will be charged any penalties incurred by 
Incantato from the airlines and other suppliers due to a cancellation. 
We can only process cancellations upon receipt of a dated and signed 
cancellation letter. Any refund that you are owed will be sent within 
45 days of receipt of your cancellation letter. There is no provision 
for refunds for meals, accommodations or transportation, including 
flight costs or activities missed by participants, for reasons of absence 
once the program has started. Minor alterations in programs will not 
result in refunds. If a participant elects to obtain an applicable refund, 
that refund shall be Incantato’s sole responsibility to participants and 
parents/legal guardians.

All cancellations must be signed, dated and submitted in writing to 
Incantato, 12101 Baywoods Drive, Suite 101, Tega Cay, SC 29708. 
Cancelled participants who request to be reinstated must send full 
payments, including a $350 Reinstatement Fee, in the form of a cashier’s 
check, along with a written request to be reinstated (additional fees 
may be required by the airlines). Reinstatements are subject to airline 
and hotel availability.

Terms and Conditions
INCANTATO LLC (DBA Incantato Tours, Incantato Concert Tours, Incantato Leisure Tours)



Air Deviations/Extensions
Due to airline restrictions for group travel, Incantato does not offer 
deviations or extensions. If your travel plans differ from the main group 
we recommend you sign up for the land-only package. All participants 
flying independently from the group must make and pay for their own 
ground transportation arrangements to and/or from their departure 
city or arrival airport.

Neither Incantato nor any of its affiliates/suppliers/local staff coordi-
nating the group in Europe are responsible for the participant in any 
way when the participant is not part of the air-land package group.

Itinerary changes
Incantato reserves the right to make changes in fees, departure dates, 
departure cities, itinerary sequence, trip direction, airlines, hotels, 
optional excursions, activities, ship assignment or cruise ports-of-call. 
On certain dates, especially holidays, some attractions or activities 
may be closed. Incantato reserves the right to substitute attractions or 
activities of equal or higher value. Such changes are not grounds for 
withdrawal or refunds. All changes will be communicated to the tour 
director. Incantato may cancel a program due to insufficient enrollment, 
unforeseen operational difficulties, lack of projected availability or any 
other reasons. If a trip is cancelled by Incantato, a full refund will be 
made within 90 days. This is Incantato’s sole liability.

Departure Dates
Incantato only operates tour with confirmed air space. We reserve the 
right to reassign tours to another departure date in the unlikely event 
that the confirmed airline changes the scheduling.

Departure Information
Each group’s gateway city is clearly stated in the respective brochure. 
Incantato reserves the right to suggest an alternative gateway if a 
significantly cheaper fare is available from a nearby airport. It is each 
group’s and/or individual participant’s responsibility to be at the airport 
in plenty of time for check-in and security procedures. We strongly 
recommend arriving no later than three hours prior to an internatio-
nal flight  and two hours prior to a domestic flight. Incantato advises 
each traveller to check-in individually and make sure their luggage is 
labelled clearly with the passenger’s name, first hotel information and 
cell number of your Incantato Tourmanager.

International Flights
Incantato utilizes regularly scheduled flights. Incantato flights are 
booked aboard Aer Lingus, Air France, Alitalia, American, Austrian 
Airlines, British Airways, British Midland Airways, Continental, CSA, 
Delta, Finnair, Iberia, Icelandair, KLM, Lufthansa, Northwest, Olympic, 
Qantas, TAP, SAS, Spannair, Swiss, Turkish Airlines, United, US Airways, 
Virgin Atlantic and other regularly scheduled airlines. Equipment, 
routing and itinerary for particular flights may be modified by the di-
rect air carrier or by Incantato. Single plane service is not guaranteed; 
alternative aircraft of any carrier may be substituted at any time, and 
aircraft may make additional stops. Such changes will not create a 
right to cancellation or refund. Incantato is not responsible for flight 
delays, missed connecting flights, long layovers or any expenses related 
to such delays.

Tickets and Final Details
The specific flight itinerary will be made available at least 45 days 
prior to departure, and specific hotel assignments will be available at 
least 30 days before departure. Airline tickets will be sent at this time 
only if full payment from all participants has been received. Please 
note that Incantato only sends tickets and travel documents directly 
to the group director. If an air-land traveller changes to the land-only 
package, a $350 change fee applies.

Baggage
Due to airline and bus restrictions the limit is one checked bag with 
weight limits varying by airline per person and one small carry-on 
item (preferably a backpack). Some airlines impose a fee for checked 
luggage which is not included in the tour cost. Luggage travels at the 
risk of the participant, and Incantato is not responsible for any delay 
of, loss or damage to it or its contents. Airlines are strictly adhering 
to their policy of one carry-on bag. Please check with the air carrier 
directly for their specific baggage liability limitation. Airlines are not 
responsible for any act or event during the time the participants are 
not on board their planes or conveyances. The participant’s contract 
in use by the airline, when issued, shall constitute the sole contract 
between the airline and the participant. Any and/or all transportation 
companies mentioned herein shall have or incur no responsibility for 
liability to any traveller aside from their liability as common carriers.

Tour Managers
All Incantato groups are accompanied by an Incantato Tour Manager. 
Our Tour Managers do not normally accompany groups on homestay/
language course extensions and optional excursions. Multi-day exten-
sions to another destination can be requested to include the service of 
a tour manager or alternatively a local host.

group Size
Incantato’s tour pricing is based on the estimated number of participants 
supplied by the tour director. Pricing varies by the number of partici-
pants. Pricing is based on a minimum of travellers clearly stated in the 
agreement with the tour director. Incantato reserves the right to offer 
smaller than expected groups an alternate itinerary which goes to the 
same general area or pay a small group surcharge. It is at the group’s 
discretion whether to accept the alternate trip or pay the surcharge. 
All cancellation fees as outlined apply if a group does not materialize 
at all. Incantato reserves the right to charge a small group surcharge 
in the event the original projected participant numbers which were 
provided by the group director and upon which the itinerary’s costing 
was based are not attained. It is at the group’s discretion whether to 
accept the small group surcharge or change the itinerary in accordance 
to the budget available with fewer participants.

Additional Information
Each Incantato tour begins with the takeoff of the international flight 
and ends upon completion of the return flight to the United States or 
Canada. Incantato, its affiliates, directors, officers, employees or the 
group director, host school or schools, including any person or entity 
employed or utilized by Incantato or host schools in any foreign country 
cannot be responsible for any injury, loss, damage, accident, delay or 
expense resulting from events beyond its control, including, without 
limitation, acts of God, war, terrorism, strikes, incidents of politically-
motivated violence, sickness or quarantine, government restrictions 
or regulations, and, in the absence of its own gross negligence, arising 
from the use of any vehicle or from Incantato’s selection of, or from any 
act or omission by, any host family, bus or car rental agency, steamship, 
airline, railroad, taxi or tour service, hotel, restaurant, school, univer-
sity, or other firm, agency, company or individual. Please note that 
the descriptions on the website or promotional brochures are sample 
program descriptions only, please refer to your group’s itinerary given 
to you by your tour director. Your actual itinerary may vary slightly from 
the original description. The final itinerary which your group director 
receives shortly before departure constitutes the program which will 
be provided by Incantato. No warranties, terms or conditions apply 
to any program unless expressly stated in this brochure or expressly 
stated in writing and signed by Incantato.



Traveling abroad with Incantato does require the ability to walk di-
stances, navigate stairs and transport luggage. Tour participants should 
anticipate encountering natural and architectural barriers outside the 
United States or Canada which Incantato cannot and does not control. 
Special meals other than a vegetarian option and/or medical supervision 
cannot be provided. Porterage is generally not included in our tours 

college/university, the respective board, administration, officials, 
municipality and municipal officials have no liability or respon-
sibility whatsoever with respect to the trips unless they expressly 
inform me otherwise in writing, and by going on an Incantato tour 
I expressly release and waive all claims of any type against any or 
all of the foregoing in any way related to, or arising out of, the tour.

8. I understand that Incantato reserves the right to make changes in 
the program and in program costs as described in the tour brochure 
and itinerary description without liability for refund.

9. I understand that obtaining a passport and or visa (if applicable) 
is my responsibility. I understand that inability to obtain visas and 
other documents does not constitute grounds for withdrawal with 
full refund; the standard refund policy will apply.

10. I acknowledge acceptance of the terms of the refund policy as 
outlined in the Incantato Terms and Conditions.

11. I agree that any dispute with Incantato will be submitted to binding 
arbitration, to be conducted substantially in accordance with the 
rules of the American Arbitration Association. Unless Incantato 
agrees to a different location, the arbitration shall be conducted in 
York County, SC. I agree that if I do not substantially prevail in the 
arbitration, I will be responsible for Incantato’s expenses, including 
lawyers’ fees participating in the arbitration. The decision of the 
arbitrator shall be final. I understand that by signing this agreement, 
I am giving up my right to have any claim against Incantato decided 
in court before a judge or jury.

12. This agreement will be effective when my application is accepted 
by Incantato and shall be governed by the laws of the State of South 
Carolina. This agreement cannot be modified except in writing by 
Incantato.

© Copyright 2007 to 2012 by Incantato LLC. All rights reserved. No part of this 
document may be reproduced without prior written permission. Incantato®, 
the Incantato® logo and Essential Experiences®/ Essential Artistic Experiences®, 
are trademarks and/or service marks of Incantato®. All other trademarks are the 
property of their respective owners. IMPORTANT LEGAL NOTICE: Incantato® 
believes all information to be accurate at the time of publication. However, we 
reserve the right to make corrections.

(unless stated otherwise in the inclusions), but is available on-spot and 
for a surcharge in most hotels. Incantato offers and provides services 
on a fair and non-discriminatory basis, without consideration of any 
factor or characteristic prohibited by law and with equal opportunity 
for all applicants and participants. Incantato complies with all laws 
prohibiting discrimination.

1. I, the undersigned, whose name and signature appear on the regis-
tration form supplied alongside with this form (and my parent or 
guardian if I am a minor), am a registrant for a trip with Incantato 
LLC and hereby acknowledge that I have read and agree to the In-
cantato Terms and Conditions and the tour itinerary for my group, 
as well as those provisions contained in the Release below, and 
acknowledge that they form part of my agreement with Incantato 
including sections concerning responsibility, refunds and changes 
in dates, cities, hotels and prices.

2. I will indemnify Incantato, its affiliates, agents, directors, employees 
and hold them harmless for any financial liability or obligation which 
I personally incur, or injury or damage to the person or property of 
others which I cause or contribute to, while on tour with Incantato.

3. I understand the liabilities as outlined in the terms and conditions.

4. I understand that future Incantato advertising and publicity material 
may include statements made by participants, or their photographs, 
and I consent to such use of my comments or photographic like-
nesses.

5. I understand that I am responsible for exercising caution and com-
mon sense at all times to avoid injuries. I understand that Incantato 
is encouraging me to buy an optional travel protection plan for my 
benefit, including limited health, accident and life insurance in the 
event of injury or illness while on an Incantato tour, as well as limited 
tour cancellation or interruption insurance if I fail to participate or 
am delayed in connection as a result of certain specified actions or 
events.

6. I hereby waive and release Incantato, its affiliates, agents, directors, 
officers, and employees, including any person or entity employed 
or utilized by Incantato or host schools in any foreign country, from 
all claims arising from any injury, loss, damage, accident, delay, or 
expense resulting from events beyond its control (as outlined in 
Terms & Conditions).

7. If my local municipality, school/college/university, the respective 
board, administration or similar group is officially sponsoring this 
trip, I will receive written notification of that fact from this sponsor, 
together with a statement of any responsibility for the trip assumed 
by that organization. In the absence of such a written notification, I 
understand that the trip is not officially sponsored or supported by 
my municipality or my school system. Therefore, my local school/

Incantato Special Provision
INCANTATO LLC (DBA Incantato Tours, Incantato Concert Tours, Incantato Leisure Tours)

Incantato Release

MuST BE CoMPlETED FoR unDER-AgE REgISTRAnTS:  
 
_______________________ Full lEgAl nAME oF THE PARTICIPAnT
I am the parent/legal guardian of the above minor registrant. I have received and read Incantato’s Terms & Conditions along with the Release Form and agree to be bound 
hereby, and agree to be responsible for all amounts owed Incantato by the minor and any other actions  by the minor on the Incantato trip. I hereby consent to the above minor 
registrant’s participation in all activities organized and/or provided by Incantato. I hereby assume all risks of loss and injury that may be incurred, directly or indirectly, as a result 
of any such participation and authorize Incantato to arrange for professional care/treatment in case of any emergency. 

Parent/Guardian signature __________________________________  Date ___________________

Print name ____________________________  Relationship to minor  _______________________


